
Information at your fingertips 24 hours a day!  www.AlwaysCareBenefits.com 

is a fully integrated, interactive website designed to assist you in managing your benefits. 

Visit www.AlwaysCareBenefits.com and login to get started! 

AlwaysASSIST

MEMBERS: 

 • View benefits

 • Modify personal           
     information

 • View claims

 • Access forms and   

    documents 
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Registration is easy!  Group Administrators – Please contact    

 AlwaysCare Benefits, Inc. at 888-729-5433, ext. 5, and we will  

      issue you a USER ID & password.  Members – Register 

for access by selecting Subscriber Activation 

at the login screen and completing the required 

information. The first time you login, you will be    

 prompted to agree to the terms of use and then be  

   directed into the site.

1-888-729-5433, Ext. 5
Fax 888-729-7827

Monday–Friday: 7:30 A.M. to 8:30 P.M. (CST)

Saturday: 9 A.M. to 3 P.M. (CST)

GROUP ADMINISTRATORS: 

 • View plan designs

 • Manage employee information

 • Add or edit contact information

 • Add or delete employees

 • View billing and payment history 

 • View bills for previous six months

 • Access forms and documents

MEMBERS AND ADMINISTRATORS: 

 • Print and request ID cards

 • Search for dental & vision providers

 • Access the Dental Cost Estimator

 • Access the Dental Health Center  

 • Access the Vision Health Center 

 • Ask an Eye Doctor

 • Ask a Dentist

 • Order contact lenses online


